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Case Study - KamPMD

FACT SHEET

Organization
KamPMD, Spain

Scope

System development
which supports CMS
capabilities and can
be easily integrated to
external systems for
the purpose of
chatting/support/web
conferencing etc.

Environment

Liferay, Java/J2EE,
MySQL.

Customer Requirement

Liferay framework for development of a Telemedicine and distant diagnostic evaluations and
consultations.

Problem Statement

- Support for dynamic content with nil/minimal engineering changes
- Control on data/streaming presented on the portal

- Constant update of content — takes time to upload and deploy

- 3" party integration issues

- Voice data convergence from portal — not possible

- Payment gateway authorization and personalization

Solution

Velocity proposed use of Liferay as the development platform for the required system. The inbuilt
features of Liferay were exploited to the fullest to create the system in the least possible time and
with great extendibility and control. Liferay’s SOA Capability were used to seamlessly connect with
external applications like —

Dimdim for web conferencing

Google & Paypal for Payment Gateways

Crafty - Chatting/Live Customer Service

Jasper Reports system for reporting.

Benefits

* Absolute use of Open Source — no cost for base software or licensing ever.
» Customizable interface.

* Sophisticated and fully functional Admin Panel.

« Portability of Portlet code (JSR 168 portlets)

* Video streaming of diagnosis and cure — remote consultation

» Easy maintenance and modularity by the use of Portlets and SOA.
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